A Patient’s Journey

AHIMA
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Al APPLICATION DOMAINS
™ Non-Giical

Streamline administrative Support operations and
tasks, enhance efficiency, and patient interactions without

support content creation direct clinical decision-making care delivery

Directly involve patient
diagnosis, treatment, and

RPA
ML

Glossary
Al Artificial Intelligence
NLP  Natural Language Processing

OCR Optical Character Recognition
GenAl Generative Artificial Intelligence
Robotic Process Automation
Machine Learning

CAC Computer-Assisted Coding

J

Creating Patient
Welcome Packets

2
Intake Assessment
Questions

AITYPE

GenAl

AITOOL
Al Assistant (ex. Chat GPT)

AITYPE
Conversational Chatbot
Assistant

Al TOOL
Portal Chatbot
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Clinical
Documentation

Intraoperative
Guidance

Al TYPE
Computer Vision

Al TYPE
Speech Recognition

Al TOOL
Surgical Video Analysis

Al TOOL
Ambient Scribe

)

Clinical Documentation
Review

@

Clinical Decision
Support
Al TYPE

Predictive Analytics
(subtype of RPA)

Al TOOL
Automated Treatment
Recommendations

v}

Patient Education
Handout Creation

AI TYPE
Automated Documentation
Reviewer (NLP)

AITOOL
Clincal Documenation
Improvement (CDI)
Assistant

AITYPE
Plain Language Translator
(GenAl)

AITOOL
Al Assistant

1(5)

Final Code
Review

15

Record
Completion

Al TYPE
ML (CAC) & NLP
(Autonomous)

AITYPE
Analyzes Record for
Routing (NLP)

Al TOOL
Workflow Automator

AITOOLS

Autonomous Coding
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Billing

1)

Release of Information

Processing Processing

Al TYPE
Predictive Analytics
(subtype of RPA)

Al TOOL
Automated Claims
Processing

Al TYPE
GenAl

Al TOOL
Payer-Specific Appeal
Templates

Al TYPE
Text Aggregator and
Translator (NLP)

Al TOOL
Automated ROI Processor

S

Registration Data
Collection

AITYPE
OCR Data Extraction

Al TOOL
Automated Data Capture
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Pre-Visit
Orders
Al TYPE

Predictive Analytics
(subtype of RPA)

Al TOOL
Order Recomentation
System

|2

Incomplete
Documentation Analysis
AITYPE

Automated Documentation
Reviewer (NLP)

Al TOOL
Automated Chart Review
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Insurance

Verification

AITYPE

RPA

AITOOL
Automated Eligibility
Verification
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External Records
Summarization

Al TYPE
OCR Data Extraction

Al TOOL

Automated Data Capture
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Referral
Matching
Al TYPE

Analyzes Data to
Recommend Referral (NLP)

Al TOOL
Care Coordinator

Discharge
Education

Al TYPE
Text Aggregator and
Translator (NLP)

Al TOOL
Personalized Content
Generator

Support patient-centered operations driven by patient interactions
but not directly a part of a patient’s journey.

Privacy & Security
Reporting
AITYPE
Security Orchestration,
Automation, and Response
(SOAR) platforms

Al TOOL
Monitors Violations

Compliance
Monitoring

AITYPE
Predictive Analytics

Data Analytics
Reporting
Al TYPE

Summarizes Data &
Customizes Content

Al TOOL
Risk Monitor

Al TOOL
Report Generator

Population Health &

Training
Materials

AITYPE
Content Creation (ChatGPT)

Al TOOL
Presentation Generator



